
Smart WebMove Available to Sailors

in Bahrain, Diego Garcia and Guam

Navy members and their families now can more easily arrange household
goods moves from Bahrain, Diego Garcia or Guam via the Internet with
SMART WebMove, a Naval Supply Systems Command-managed,
Web-based service that eliminates visits to local personal property offices.

SMART WebMove services most routine
moves based on permanent change of
station orders.

"Customers are in control with access to
SMART WebMove 24 hours a day, 7
days a week, anywhere they have
Internet access at home, work or aboard
ship," said Richard McIntire, SMART
WebMove program manager.
"Customers can enter and exit the
program as often as they want and work
on their household goods application at
their leisure."

Since it was launched in June 2001, 36,000 move applications have
been processed using SMART WebMove in the continental U.S and
overseas. SMART WebMove currently services overseas Navy
personal property offices in Hawaii, Japan, Singapore, Italy,
Portugal, Spain, England, Iceland, Greece and Cuba.

SMART WebMove can be accessed at
www.smartwebmove.navsup.navy.mil.

For related news, visit the Naval Supply Systems
Command Navy NewsStand page at
www.news.navy.mil/local/navsup.


